ISABEL HARVEY

Merchandise Return Form
If there is a problem with your order or you need to exchange an item please print this page, complete the

information below and return it with merchandise to:

Isabel Harvey
ATTN: Returns
121 Page Road
Needham, MA 02492

Be sure to include completed instructions in you returned package so we will know exactly what you want

us to do. If a credit is due, we will issue a merchandise credit.

Name

Billing Address

City State Zip

Phone Email Address

Reason for Return

Check One: O Exchange ] store Credit

If exchanging for items of greater value, please provide your credit card information:

Card Number (Visa or Master Card only) Exp (MM/YY) __

NOTE ON RETURNS: We offer store credit only. You have 30 days to return your item(s). Returns must be
postmarked within thirty (30) days of date of original receipt. After 30 days Isabel Harvey does not
accept exchanges. If an item is defective within the first thirty (30) days of your purchase, Isabel Harvey
agrees to repair (if possible) or replace it (with same item or similar item) at no cost, provided it has not

been subjected to abnormally harsh use (indicated by large scratches, gouges and/or abrasions).

I am returning these item(s) below

Quantity Name of Item Cost per Item Total Cost

I wish to exchange for the following item(s)

O 1f the “ship to” address is different from the billing address listed above, please check this box and
write the “ship to” address on the back of this page.

Quantity Name of Item Cost per Item Total Cost
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